Effective: FEBRUARY 1, 2011

TEN YEAR EXTENDED WARRANTY

I SCOPE:

Serge Baril offers an extension of our regular 1 year warranty on all self-regulating heating and
mineralinsulated cables for a period of up to 10 years from the date of manufacture.

This extended warranty includes all terms, conditions and limitations of the basic warranty with the
following additions:

1. Heating cable extended warranty acceptance form has been signed and returned to Serge Baril for
registration.

2. Heating cable failure is defined as having a 20% loss in power output.

3. Warranty is void if product is installed on or with materials containing plasticizers, such as
commonly used in vinyl tapes or vinyl insulations. The cable must have been installed according to
the manufacturer's installation instructions by an approved installer.

" PROCEDURE:

1. Inthe event of a claim, a "claim information sheet" must be completed and returned with all cable
that has beenremoved.

- Serge Baril will provide replacement cable at normal price levels for the initial replacement.

. Upon examination of the returned cable and the determination that the cable is defective, Serge
Baril willissue a credit for the defective cable.
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GENERAL NOTE

The above are general suggestions for applications of our cables and are not meant to replace the
normal requirements of local, construction, electrical, or other codes. The installer must verify the
conformity to all applicable codes or standards.

We are pleased to offer suggestions on the use of our various products, nevertheless, there are no
warranties given except such expressed warranties offered in connection with the sale of a particular
product. There are noimplied warranties of merchantability or of fithess for a particular purpose given
in connection with the sale of any goods. In no event shall Serge Baril be liable for consequential,
incidental or special damages. The buyer's sole and exclusive remedy and the limit of Serge Baril's
liability for any loss whatsoever shall not exceed the original purchase price paid to Serge Baril for the
productor products for which a claimis made.

Caution: The use of GLCB'S is required at all times for all heat trace applications.
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